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DYOPATH provides reliable, responsive end user support that keeps your employees
productive and your business moving forward. Our experienced service desk acts as an
extension of your team, resolving issues quickly, minimizing downtime, and delivering a

consistent support experience across devices, applications, and locations.

WHY CLIENTS CHOOSE DYOPATH FOR

End User Support through DYOSPHERE gives organizations more than help desk
coverage—it delivers a reliable, measurable, and continuously improving support
experience. With proven SLAs, high customer satisfaction, and a service model built
around people, processes, and tools, DYOPATH helps ensure your users stay productive
while your IT organization moves forward with confidence.

Beyond fixing issues, we
identify trends, reduce
repeat problems, and help
strengthen your IT
environment over time.

Our service desk is built for
speed and accuracy, resolving
issues on the first touch
whenever possible. Advanced
gueue management, escalation
protocols, and direct access to

Client Technology Managers outcomgs, and
(CTMs) ensure faster resolution accountability you can
and proactive trend analysis measure.
when issues require additional
attention.

We operate under clearly
defined, competitive SLAs
that we consistently
meet—ensuring fast
response times, predictable

Our focus on service quality
and communication has
earned us a Net Promoter
Score of 82, reflecting the
trust and satisfaction of the

clients and users we support.

Because End User Support is
embedded within
DYOSPHERE, we don't just
resolve tickets—we analyze
trends, reduce recurring
issues, and continuously
optimize the support
experience over time.

Unlike one-size-fits-all
providers, DYOPATH delivers
a tailored support
experience designed around
your organization’s unique
needs, workflows, and
priorities—combining
enterprise-grade capabilities
with personalized service.

1.866.609.PATH solutions@dyopath.com



