
Case Study: BHP Billiton
Client Profile
BHP Billiton (BHP) is distinguished from other resource 
companies by the quality of their assets; deep inventory of 
growth projects; customer-focused marketing; diversification 
across countries, commodities and markets; and their Petroleum 
business. BHP has over 39,000 employees working in more than 
100 operations in 25 countries. Reflecting their aim to be a 
premier global company, they occupy industry leader or near 
industry leader positions in major commodity businesses, 
including aluminum, energy coal and metallurgical coal, copper, 
manganese, iron ore, uranium, nickel, silver and titanium 
minerals, and have substantial interests in oil, gas, liquefied 
natural gas and diamonds.

CHALLENGE

BHP wanted to develop their 
business continuity.

BHP hired DYOPATH to 
improve their disaster 
recovery plan.

SOLUTION

DYOPATH implemented a 
Continuity of Operations Plan 
(COOP).

DYOPATH also installed 
COOP Solutions to meet the 
overall recovery objectives 
set by management.

BENEFITS

BHP received a fully fleshed 
out COOP to keep their 
organization running in case 
of a disaster.

BHP became able to not 
worry about losing their data 
on every continent.

DYOPATH designed, implemented and tested regional, as well as global, 
COOP solutions which met the overall recovery objectives set by 
management.

Founded in 1851

$44.29 Billion Revenue

Over 39,000 Employees

Headquarters in Melbourne, 
Australia

Executive Summary
DYOPATH assisted BHP Billiton, the world’s 
largest diversified resources company, with the 
development business continuity and disaster 
recovery plans for BHP business units 
world-wide.

Solution
BHP Billiton has IT resources in every continent 
and needed a Continuity of Operations Plan 
(COOP) solution for their most critical 
infrastructure and financial systems to support 
their global operations. DYOPATH designed; 
implemented and tested regional, as well as 
global, COOP solutions which met the overall 
recovery objectives set by management.
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