DYOPATH

Driving Your Organization's
PATH to IT Success

Guide Sheet: Managed Services

At DYOPATH we work with the single
purpose of helping our clients
combat the ongoing increase of
cyber threats, the growth in more
complex IT environments, and the
ever-increasing human capital
shortages.

Trusted IT Services

We customize our comprehensive suite of IT services to be perfectly matched with your organization’s
individual needs, providing unmatched IT protection to help you mitigate risks and losses while staying
ahead of threats and productivity.

Managed Services

Let us handle the management of your

organization’s technology. Capitalize on our

specialized knowledge to solve your complex IT

problems that impact time-to-market and divert )
management attention away from innovation.

Why Clients Choose DYOPATH for Managed Services

Proactive
Let us steer your organization out of the

reactive IT cycles that come with high
costs and downtime and into a proactive

solution that minimizes threats before
they occur.

s I \ ® Freeing
Free your organization from the burdens
of IT responsibilities so you can focus on
your core business and get the most out
of your IT investment.

® Outcome-Based

Our services are designed to improve
operational efficiency, maximize uptime,
and improve the integrity of your organi-
zation's security.
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We Deliver Results

High System SLA On-Target

Availability Adherence Budgets

Prevent disasters with long-term Manage your expectation Stay within your budget

planning and backup and restore from the onset with our 100% constraints with

solutions adherence policy customized service
solutions

Services to Simplify Your Life — and Your Business

Headaches caused by typical IT challenges become a thing of the past when you partner
with us to create a seamless, lasting IT experience.

Time-Tested Simplified IT Optimized Operational Services Offered
Relationships Roadmap Integration
We invest in long-term Link your business We will strengthen your - Disaster Recovery /
relationships with our goals with your technology ecosystem by Continuity of Operations
clients instead of technology initiatives  filling in the gaps in your Services
short-term transactional  using a strategic IT organization. - IT Outsourcing Services
exchanges. roadmap. + Managed Security

+ Remote Monitoring &

Management

- Service Desk

Contact DYOPATH Today for Your Managed Services Questions

]

Texas Office: lllinois Office:
1.866.609PATH 13430 Northwest Fwy, 905 Parkview Blvd solutions@dyopath.com
Suite 1000 Lombard, IL 60148

Houston, TX, 77040
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